




CUMMINS INC.

Domestic U.S. Inbound Freight Shipping Instructions
Cummins North American Aftermarket Network


Effective Date: APRIL 1st, 2023

These instructions supersede all previously issued shipping instructions.


Applicable Cummins sites:

These are routing instructions for suppliers that ship to the following:
 Memphis Distribution Center (MDC) and Indy Replenishment Center
Suppliers must ship to MDC and Indy Replenishment Center according to these instructions, otherwise Cummins will not be responsible for any freight charges due to shipping, damages, delays or any other issues.
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	1. Transportation Contacts

	
Uber Freight Contact Information:
Primary Contact: Cummins.appointments@transplace.com
Secondary contact: +1 479-770-7735
TMS Portal Setup Request: IB.Cummins@Transplace.com
TMS Portal: www.transplace.com (www.uberfreight.com)



	Cummins Aftermarket Transportation Contact Information: 
Primary Contact: MDCinbound@cummins.com

	










[bookmark: RoutingInstrforStockOrders]2. Shipping Instructions for Stock Order (Standard) Shipments
All regular (non-expedited) shipments to MDC and Indy Replenishment Center are to be considered stock orders (standard) unless otherwise instructed by Materials Planner. If supplier is not clear about shipment, please clarify with Materials Planner before requesting shipment collection.

2.1 Shipping instructions for Parcel Shipments:
· If shipment is < 150 lbs. supplier needs to follow the attached FedEx Collect Ground shipping instructions (through FedEx website). 

	

	



[bookmark: _Hlk18956489]Note:
*Shipments must be consolidated into once a week(weekly) shipment.
*Parcel shipments should not be palletized.

2.2 Shipping instructions for Freight Shipments (Less-Than-Truckload and/or Full-Truckload):
· If shipment is > 150 lbs. supplier will need to build up their load through Uber Freight (our 3PL provider) using TMS (Uber Freight online shipping portal). Please email IB.Cummins@Transplace.com for initial setup on TMS. After that, supplier needs to enter their loads in TMS as required.
· Authorized Ship Day. The supplier is authorized to ship on the day(s) indicated below by an "O", unless otherwise authorized by your Cummins Materials Planner or Uber Freight



	Final Destination
	RL
	Mon
	Tues
	Wed
	Thurs
	Fri

	Cummins Memphis Distribution Center
5800 Challenge Drive 
Memphis, TN 38115 USA
	RL064A
	O
	O
	O
	O
	O




	Final Destination
	RL
	Mon
	Tues
	Wed
	Thurs
	Fri

	Cummins Indy Replenishment Center
5635 N Graham Road
Whiteland, IN 46184 USA
	RL816
	O
	O
	O
	O
	O




3. Shipping Instructions for Expedites
· All Expedited (Premium Freight) Shipments must be approved by the Materials Planner. Once approved, planner will then submit a Premium Freight Request (PFR) to NA Aftermarket Transportation. Finally, Transportation will arrange shipment collection through preferred carrier.

Note:
*If supplier is responsible for arranging the Expedite any preferred carrier can be used. However, supplier must request delivery appointment through Uber Freight (Cummins.appointments@transplace.com) to notify Aftermarket Transportation of shipment arrival. 
*Failure to do so may result in shipment refusal upon delivery

4. Special Instructions
1. All shipments must be made in accordance to these shipping instructions. ALL EXCEPTIONS MUST BE APPROVED BY THE APPRORIATE CUMMINS PLANNERS OR Uber Freight.
2. For Parcel shipments, if paid by Cummins MDC NA Aftermarket they need to be shipped FedEx Ground Collect per instructions attached.
3. For Freight shipments, shipping location will need to enter their shipment into TMS no later than 1200 EST the day prior to the set ship day.
4. Correct piece counts & weights must be provided for all shipments to allow for efficient freight management.
· Incorrect shipping characteristics may lead to an inability to load the next freight onto the truck or missed optimization opportunities. Repeated failure to do so will result in a $200 charge back to the supplier.
5. Shipment requests will only be processed in accordance to the assigned shipping day for each shipping location. 
6. Shipments requests for pick up on non-assigned days without prior approval will be moved to the next assigned pick up day.
7. Packaging must be in compliance with Cummins Aftermarket NRP Packaging Standards.
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MDC FedEx Ground Collect Instructions.docx
Below are a few snap shots of how a “Ground Collect” option is created which does not require a FedEx Account Number.  This is for Parcel shipments only.  IMPORTANT – IF BLOCK 2 & BLOCK 3 ARE NOT DONE FIRST, THEN THE IMPORTANT PART OF BLOCK 4 WILL NOT SHOW UP AS AN OPTION IN THE DROP DOWN!!







When shipping ground to Cummins, under “Bill Transportation to” select the “Collect (Authorized Ground Accounts Only) selection.



[image: ]For the recipient’s address, it should match what is shown exactly.

When the ship to information is entered, make sure the box to ship to a “residence” is not selected

Ground Service type must be “FedEx Ground”





This is what you will see when selecting the correct option.  No Account# required.

[image: ]When the correct “Bill Transportation to” option is selected, you are not prompted to provide an account number.









This is what you will see when the incorrect option is chosen.  Account number will be required.









[image: ]When the incorrect “Bill Transportation to” option is selected, you are prompted to provide an account number.

















NOTE – After you hit the ship button, a label will come up.  There is a print button. When you click the print button, it will print to your default printer.  If that printer is a Fedex Label Printer, it will not print.  A Laser or Inkjet printer must be used. 

In order to accomplish this….go to Start, Devices and Printers, Right click on the available laser or inkjet printer, and select “Set as default”.  Then go back to Fedex.com and click print.

Once you have the paper label, you will want to reverse the default printer back to your Fedex Label Printer.  Again,  go to Start, Devices and Printers, Right click on the label printer, and select “Set as default”.  















































































NOTE – After you hit the ship button, a label will come up.  There is a print button. When you click the print button, it will print to your default printer.  If that printer is a Fedex Label Printer, it will not print.  A Laser or Inkjet printer must be used. 

In order to accomplish this….go to Start, Devices and Printers, Right click on the available laser or inkjet printer, and select “Set as default”.  Then go back to Fedex.com and click print.

Once you have the paper label, you will want to reverse the default printer back to your Fedex Label Printer 
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Indy Replen Center - FedEx Ground Collect Instructions.docx
Below are a few snap shots of how a “Ground Collect” option is created which does not require a FedEx Account Number.  This is for Parcel shipments only.  IMPORTANT – IF BLOCK 2 & BLOCK 3 ARE NOT DONE FIRST, THEN THE IMPORTANT PART OF BLOCK 4 WILL NOT SHOW UP AS AN OPTION IN THE DROP DOWN!!









[image: A screenshot of a computer screen

Description automatically generated]Ground Service type must be “FedEx Ground”

When the ship to information is entered, make sure the box to ship to a “residence” is not selected

For the recipient’s address, it should match what is shown exactly.

When shipping ground to Cummins, under “Bill Transportation to” select the “Collect (Authorized Ground Accounts Only) selection.





This is what you will see when selecting the correct option.  No Account# required.

[image: ]When the correct “Bill Transportation to” option is selected, you are not prompted to provide an account number.









This is what you will see when the incorrect option is chosen.  Account number will be required.









[image: ]When the incorrect “Bill Transportation to” option is selected, you are prompted to provide an account number.













NOTE – After you hit the ship button, a label will come up.  There is a print button. When you click the print button, it will print to your default printer.  If that printer is a Fedex Label Printer, it will not print.  A Laser or Inkjet printer must be used. 

In order to accomplish this….go to Start, Devices and Printers, Right click on the available laser or inkjet printer, and select “Set as default”.  Then go back to Fedex.com and click print.

Once you have the paper label, you will want to reverse the default printer back to your Fedex Label Printer.  Again,  go to Start, Devices and Printers, Right click on the label printer, and select “Set as default”.  















































































NOTE – After you hit the ship button, a label will come up.  There is a print button. When you click the print button, it will print to your default printer.  If that printer is a Fedex Label Printer, it will not print.  A Laser or Inkjet printer must be used. 

In order to accomplish this….go to Start, Devices and Printers, Right click on the available laser or inkjet printer, and select “Set as default”.  Then go back to Fedex.com and click print.

Once you have the paper label, you will want to reverse the default printer back to your Fedex Label Printer 
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